PHILIPP ELMER

ENABLING AUTOMIC KNOWLEDGE

V10 - V12 New Features Power Workshop

Agenda
Agenda, Day 1 — Automic Web Interface and Custom Attributes

Begin
Trainer and attendees introduction

Automic Web Interface (AWI)
Introduction, Architecture
Overview

Break

Automic Web Interface
Personas Concept
Process Monitoring and Process Assembly

Lunch break

Automic Web Interface

Service Catalog, Dashboards and Administration perspective
Plugins

Setup and Configuration notes

Outlook on future improvements

Break
AW!I Exercise
Break

New V11 Feature: Custom Attributes
What is it? How to use it.
Exercise

End
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Agenda, Day 2 — STORE, ext. Interpreters, VARA.EXEC

Begin

General Changes and Enhancements
in the UserInterface/the AWI

and under the hood

Break

New V11 Feature: Storage Object
What is it?

New Script statement: ATTACH_RES
Example Use-Cases

Security considerations

Exercise
Lunch break

New V11 Feature: Working with External Interpreters
How is it set up?

Example Use-Cases

How does it work

New Script statement: REGISTER_VARIABLE
Break
Exercise

New V11 Feature: VARA.EXEC
What is it?
Example Use-Cases

Break

Working with data sequences
What are they?
How are they used?

Exercise

End
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Agenda, Day 3 — VARA.XML, XPath, JOBS.GENERIC, Actions, Adaptive ERT, PERIOD

Begin

New V11 Feature: VARA. XML
What is it?

Example Use-Cases

An introduction to XML and XPath
Working with the XML script statements (there are 22,
13 of them were introduced in V11)

Break
Exercise

New V11 Feature: JOBS.GENERIC
What is it
Example Use-Cases

Lunch break

An introduction to Actions

What are actions? What kinds of actions exist?
How to install actions?

How to create actions?

Exercise
Break

New V11 Feature: Adaptive Runtime Estimation
How does it work?

How to set it up on system level and on object level
Examples

New V11 Feature: PERIOD
What is it?
Example Use-Cases

End
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Agenda, Day 4 — Analytics, SLM, WCA, CAU, ZDU, Administration related changes

Begin

Analytics V12

Architecture

How to work with it

Sharing Dashboards and sending Reports
Maintaining the datastore

The Analytics Action Pack

Analytics under the hood

Roadmap / Outlook on future improvements

Break

V12 Service Level Management
What is it?

Service Level Objective objects
Simple and Complex Use-Cases

Excercise
Lunch break

Workflow Completion Acceleration
What is it

Demo

Limitations

Centralized Agent Upgrade
How does it work?
Demo

Break

Zero Downtime Upgrade
How does it work?
Some important notes for executing a ZDU

Some additional notes about V11 and V12 changes and enhancements
for AE administrators

Further Resources
Where you can find more information about product changes

End
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